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Health Care Worker calls Central 

Hub for COVID-19 test 

Phone number: 01874 712580 

Central Hub assess Health Care Worker against eligibility criteria. 

A frontline patient facing clinical care worker based in; 

 Minor Injuries Unit 

 Primary Care  

 Frontline NHS ambulance staff 

Displaying; 

 A temperature exceeding 37.8 degrees Celsius 

and/or 

 A new, continuous cough  

 

 

 
Health Care Worker does not meet 

criteria 

Central Hub refuse test with 

explanation as to why, i.e. you do 

not meet required criteria. 

Health Care Worker meets criteria 

Central Hub complete assessment form over 

the phone and arrange an appointment for 

swab to be taken at a testing hub. 

Appointments will be 15-minute slots 

between 11:00 and 14:00 at Welshpool 

Hospital or Bronllys Hospital, drive through 

testing station. If HCW calls prior to 10am, 

appointment will be booked on same day if 

available. 

Central Hub send completed assessment forms and 

list of appointments to 

Powys.OccupationalHealthAdmin@wales.nhs.uk at 

10:00 each day. 

Central hub to contact Welsh Courier service 

03301232369 to confirm that a collection is required 

and agree time of collection.  

mailto:Powys.OccupationalHealthAdmin@wales.nhs.uk
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SWABS TO LABELLED AS PER 

SOP AND NEW INSTRUCTIONS 

AS FOLLOWS: RESULTS NOT TO 

BE RUNG THROUGH TO THE 

HEALTH BOARD 

HEALTH COURIER SERVICE 

Swabs collected at 15:30 

from TU and taken to 

Microbiology RGH for coding 

HEALTH COURIER SERVICE 

Coded swabs collected from 

Microbiology RGH for 

transportation to Cardiff 

UHW  

MICROBIOLOGY CARDIFF 

Swab tests in line with PHW 

protocol and report results via 

LIMS RESULTS NOT TO BE 

RUNG THROUGH TO THE 

HEALTH BOARD 

NOMINATED HEALTH BOARD 

LEADS Access LIMS 09:00 

DAILY and pull out results 

Spreadsheet to be split 

between Patients and Staff 

STAFF LIST OF RESULTS 

Passed to Occupational 

Health to feed back to staff 

member 

POSITIVE RESULTS 

Occupational Health team 

to ring staff and follow 

script (Hyperlink) and 

provide list to PHW team 

(Eryl) 

NEGATIVE RESULTS 

Occupational Health team 

to ring staff and follow 

script (Hyperlink) 

STAFF HISTORY  

Dedicated PHW 

team members x 2 to 

trace staff history 

PHW team liaise with 

INFECTION CONTROL 

to advise on IPC 


